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admin@hudfcu.org                 1-800-345-8032                    ^ĞĞ�ZĞǀĞƌƐĞ�ĨŽƌ�DŽƌĞ͊ 

Maximize account management and self-service banking via our online and telephone banking services 
to access your money 24/7/365 when you are not able to come into our branch. 
You can check balances, transfer funds, find ATMs and even make loan payments. If you are not enrolled in 
online banking or do not have access via an ATM or Debit Card, please contact us during normal business hours 
to enroll. Need extra help? This guide offers solutions to some of our most frequently asked questions. 

ϵϵϵϵϵϵϵϵϵ 

,Žǁ�ĚŽ�/�ƌĞƐĞƚ�ŵǇ�WĂƐƐǁŽƌĚ�ĨŽƌ�KŶůŝŶĞ��ĂŶŬŝŶŐ͍ 
 
ϭ͘�'Ž�ƚŽ�ŚƵĚĨĐƵ͘ŽƌŐ�ĂŶĚ�ĐůŝĐŬ�ŽŶ�>K'/E͘ 
 
 
 
Ϯ͘��ůŝĐŬ�ŽŶ�ƚŚĞ�͞&ŽƌŐŽƚ�WĂƐƐǁŽƌĚ͟�ůŝŶŬ͘ 
 
 
 
ϯ͘��ŶƚĞƌ�ǇŽƵƌ�>ŽŐŝŶ�/��ǁŚŝĐŚ�ŝƐ�ǇŽƵƌ 
������,h�&�h��ĐĐŽƵŶƚ�EƵŵďĞƌ͘ 
 
 
 
ϰ͘��ŶƐǁĞƌ�ǇŽƵƌ�ƐĞĐƵƌŝƚǇ�ƋƵĞƐƟŽŶ 
 
 
ϱ͘�'Ž�ƚŽ�ǇŽƵƌ�ĞŵĂŝů�ĂŶĚ�ƌĞƚƌŝĞǀĞ�ǇŽƵƌ�ƉĂƐƐǁŽƌĚ�ƌĞƐĞƚ�ŝŶƐƚƌƵĐƟŽŶƐ͘ 
 
 
ϲ͘��ŝĚŶ͛ƚ�ŐĞƚ�ƚŚĞ�ĞŵĂŝů͍�DĂŬĞ�ƐƵƌĞ�ǁĞ�ŚĂǀĞ�ǇŽƵƌ�ĐƵƌƌĞŶƚ�ĞŵĂŝů 
�����ĂĚĚƌĞƐƐ�ŽŶ�ĮůĞ͘��Ăůů�Žƌ�ĞŵĂŝů�ƵƐ�ƚŽ�ĐŽŶĮƌŵ�ĚƵƌŝŶŐ�ďƵƐŝŶĞƐƐ�ŚŽƵƌƐ 
�����Žƌ�ǀĞƌŝĨǇ�ƵŶĚĞƌ�ƚŚĞ�͞DĞŵďĞƌ�KƉƟŽŶƐ͟�ƚĂď�ǁŝƚŚŝŶ�KŶůŝŶĞ��ĂŶŬŝŶŐ͘ 
 

���ΎWůĞĂƐĞ�EŽƚĞ͗�/Ĩ�ǇŽƵ�ďĞĐŽŵĞ�ůŽĐŬĞĚ�ŽƵƚ͕�ǇŽƵƌ�ĂĐĐŽƵŶƚ�ǁŝůů� 
�����ƌĞƐĞƚ�ĂŶĚ�ƵŶůŽĐŬ�ĂƵƚŽŵĂƟĐĂůůǇ�ĂŌĞƌ�Ϯϰ�ŚŽƵƌƐ�ƐŽ�ƚŚĂƚ�ǇŽƵ�ĐĂŶ 
�����ƚƌǇ�ǇŽƵƌ�ƉĂƐƐǁŽƌĚ�ƌĞƐĞƚ�ůĂƚĞƌ͘� 
 
ΎΎ�ƵƌŝŶŐ�ŶŽƌŵĂů�ďƵƐŝŶĞƐƐ�ŚŽƵƌƐ͕�ǇŽƵ�ĐĂŶ�ĂůǁĂǇƐ�ĐĂůů�ƵƐ�Ăƚ 
�����ϭ-ϴϬϬ-ϯϰϱ-ϴϬϯϮ�ĨŽƌ�ĂƐƐŝƐƚĂŶĐĞ�ǁŝƚŚ�ƌĞƐĞƫŶŐ�ǇŽƵƌ�ƉĂƐƐǁŽƌĚ  ͘

 

,Žǁ�ĚŽ�/�ƵƉĚĂƚĞ�ŵǇ�ĞŵĂŝů�ĂĚĚƌĞƐƐ�ǁŝƚŚ�,h�&�h͍ 
 
dŚĞƌĞ�ĂƌĞ�ƚŚƌĞĞ�ĐŽŶǀĞŶŝĞŶƚ�ǁĂǇƐ�ǇŽƵ�ĐĂŶ�ƵƉĚĂƚĞ�ǇŽƵƌ�ĞŵĂŝů 
ǁŝƚŚ�ƵƐ�ƌĞŵŽƚĞůǇ͘ 
 

භ��ůŝĐŬ�ŽŶ�ƚŚĞ�͞DĞŵďĞƌ�KƉƟŽŶƐ͟�ƚĂď�ǁŝƚŚŝŶ�KŶůŝŶĞ��ĂŶŬŝŶŐ�ƚŽ�ƵƉĚĂƚĞ 
�����ǇŽƵƌ�ĞŵĂŝů�ĂĚĚƌĞƐƐ�ĂŶĚ�ŽƚŚĞƌ�ŝŵƉŽƌƚĂŶƚ�ŝŶĨŽƌŵĂƟŽŶ�;ŝŶĐůƵĚŝŶŐ�ǇŽƵƌ� 
�����ƉĂƐƐǁŽƌĚ�ĂŶĚ�ĐŚĂůůĞŶŐĞ�ƋƵĞƐƟŽŶƐͿ͘� 
භ��Ăůů�ϭ-ϴϬϬ-ϯϰϱ-ϴϬϯϮ�ƚŽ�ŽďƚĂŝŶ�ĂŶ��ĐĐŽƵŶƚ��ŚĂŶŐĞ��ĂƌĚ͘�KŶĐĞ 
�����ĐŽŵƉůĞƚĞĚ͕�ǇŽƵ�ŵƵƐƚ�ƐĞŶĚ�ŝƚ�ďĂĐŬ�ƚŽ�W͘K͘��Žǆ�ϮϯϮϳϯ͕� 
�����tĂƐŚŝŶŐƚŽŶ��͘�͘�ϮϬϬϮϲ͘ 
භ��ŵĂŝů�ĂĚŵŝŶΛŚƵĚĨĐƵ͘ŽƌŐ�ƚŽ�ŽďƚĂŝŶ�ĂŶ��ĐĐŽƵŶƚ��ŚĂŶŐĞ��ĂƌĚ͘�KŶĐĞ 
�����ĐŽŵƉůĞƚĞĚ͕�ǇŽƵ�ŵƵƐƚ�ƐĞŶĚ�ŝƚ�ďĂĐŬ�ƚŽ�W͘K͘��Žǆ�ϮϯϮϳϯ͕� 
�����tĂƐŚŝŶŐƚŽŶ��͘�͘�ϮϬϬϮϲ͘� 

 
ϵϵϵϵϵϵϵϵϵ 
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ϵϵϵϵϵϵϵϵϵ 

,Žǁ�ĚŽ�/�ŵĂŬĞ�ŵǇ�ůŽĂŶ�ƉĂǇŵĞŶƚ�ĨƌŽŵ�ĂŶ�ĂĐĐŽƵŶƚ�Ăƚ�ĂŶŽƚŚĞƌ�ĮŶĂŶĐŝĂů 
ŝŶƐƟƚƵƟŽŶ͍ 
 
dŚĞƌĞ�ĂƌĞ�ƚŚƌĞĞ�ĐŽŶǀĞŶŝĞŶƚ�ǁĂǇƐ�ǇŽƵ�ĐĂŶ�ŵĂŬĞ�ǇŽƵƌ�ůŽĂŶ�ƉĂǇŵĞŶƚ;ƐͿ�ƌĞŵŽƚĞůǇ͘ 
 

භ�DĂŝů�ŝŶ�Ă�ĐŚĞĐŬ͘�^ĞŶĚ�ŝƚ�ďĂĐŬ�ƚŽ�W͘K͘��Žǆ�ϮϯϮϳϯ͕�tĂƐŚŝŶŐƚŽŶ��͘�͘�ϮϬϬϮϲ͘ 

 

භ�sŝƐŝƚ�ŚƵĚĨĐƵ͘ŽƌŐ�ƚŽ�ůŽĐĂƚĞ�Ă�ƐŚĂƌĞĚ�ďƌĂŶĐŚ�Žƌ��dD�ƚŽ�ĮŶĚ�Ă�ĐŽŶǀĞŶŝĞŶƚ�ůŽĐĂƟŽŶ�ĐůŽƐĞ�ƚŽ�ǁŚĞƌĞ�ǇŽƵ�ůŝǀĞ͕�ǁŽƌŬ 
�����Žƌ�ǀŝƐŝƚ�ƵƐŝŶŐ�ƚŚĞ�ůŽĐĂƚŽƌ�ƐŚŽǁŶ�ďĞůŽǁ͗ 
 
 
 
 
 
 
 
 
 
 
�����KŶĐĞ�ǇŽƵ�ĮŶĚ�Ă�ĐŽŶǀĞŶŝĞŶƚ�ůŽĐĂƟŽŶ͕�ǀŝƐŝƚ�ƚŚĞ�ƐŚĂƌĞĚ�ďƌĂŶĐŚ�ĂŶĚ�ŵĂŬĞ�ǇŽƵƌ�ůŽĂŶ�ƉĂǇŵĞŶƚ�ǀŝĂ�ĐĂƐŚ�Žƌ�ĐŚĞĐŬ͘� 
 
භ�hƐŝŶŐ�ƚŚĞ�ƐĂŵĞ�ůŽĐĂƚŽƌ�;ƐŚŽǁŶ�ĂďŽǀĞͿ͕�ĮŶĚ�ĂŶ��dD�ĂŶĚ�ŵĂŬĞ�Ă�ĚĞƉŽƐŝƚ�ŝŶƚŽ�ǇŽƵƌ�,h�&�h�ƐĂǀŝŶŐƐ�Žƌ�ĐŚĞĐŬŝŶŐ� 
�����ĂĐĐŽƵŶƚ�ƚŽ�ĐŽǀĞƌ�ƚŚĞ�ĂŵŽƵŶƚ�ŽĨ�ǇŽƵƌ�ůŽĂŶ�ƉĂǇŵĞŶƚ͘�dŚĞŶ͕�ǇŽƵ�ĐĂŶ�ůŽŐ�ŝŶƚŽ�ŽŶůŝŶĞ�ďĂŶŬŝŶŐ�;ĐŽŶƚĂĐƚ�ƵƐ�ŝĨ�ǇŽƵ 
�����ŶĞĞĚ�ƚŽ�ĞŶƌŽůů�ŝŶ�ŽŶůŝŶĞ�ďĂŶŬŝŶŐ�Žƌ�Ă�ƉĂƐƐǁŽƌĚ�ƌĞƐĞƚͿ�ĂŶĚ�ƉƌŽĐĞĞĚ�ƚŽ�ƚƌĂŶƐĨĞƌ�ƚŚĞ�ĨƵŶĚƐ�ĂŶĚ�ŵĂŬĞ�ǇŽƵƌ�ůŽĂŶ 
�����ƉĂǇŵĞŶƚ͘��ŽŶ͛ƚ�ŚĂǀĞ�ŽŶůŝŶĞ�ďĂŶŬŝŶŐ͍��Ăůů�ƵƐ�Ăƚ�ϭ-ϴϬϬ-ϯϰϱ-ϴϬϯϮ�ƚŽ�ŵĂŬĞ�ǇŽƵƌ�ůŽĂŶ�ƉĂǇŵĞŶƚ�ĨŽƌ�ǇŽƵ�ŽŶĐĞ�ƚŚĞ 
�����ĚĞƉŽƐŝƚ�ŝƐ�ŵĂĚĞ͘ 

 

,Žǁ�ĚŽ�/�ŵĂŬĞ�Ă�,h�&�h�ĐƌĞĚŝƚ�ĐĂƌĚ�ƉĂǇŵĞŶƚ͍� 
 

ϭ͘�'Ž�ƚŽ�ŚƵĚĨĐƵ͘ŽƌŐ�ĂŶĚ�ĐůŝĐŬ�ŽŶ�>K'/E�ƚŽ�ŽŶůŝŶĞ�ďĂŶŬŝŶŐ͘ 
 

Ϯ͘��ůŝĐŬ�ŽŶ�ƚŚĞ��ƌĞĚŝƚ��ĂƌĚƐ�ƚĂď�ŽŶ�ƚŚĞ�ůĞŌ�ŵĞŶƵ͘� 
 

ϯ͘�/Ĩ�ǇŽƵ�ĂƌĞ�ĮƌƐƚ-ƟŵĞ�ƵƐĞƌ͕�ƉůĞĂƐĞ��ĚĚͬZĞŐŝƐƚĞƌ�ǇŽƵƌ�,h�&�h 
������ƌĞĚŝƚ��ĂƌĚ�ƚŽ�ŐĞƚ�ƐƚĂƌƚĞĚ͘�KŶĐĞ�ƌĞŐŝƐƚĞƌĞĚ͕�ǇŽƵ�ǁŝůů�ďĞ�ĂďůĞ�ƚŽ�ŵĂŬĞ 
�����ƉĂǇŵĞŶƚƐ�ŝŵŵĞĚŝĂƚĞůǇ͘ 
 
ϰ͘�/Ĩ�ǇŽƵ͛ƌĞ�ĐĂƌĚ�ŝƐ�ĂůƌĞĂĚǇ�ƌĞŐŝƐƚĞƌĞĚͬŽŶĐĞ�ƌĞŐŝƐƚĞƌĞĚ͕�ǇŽƵƌ�ĐƵƌƌĞŶƚ 
�����ĐĂƌĚ�ŝŶĨŽƌŵĂƟŽŶ�ǁŝůů�ƉŽƉƵůĂƚĞ͘�zŽƵ�ƐŚŽƵůĚ�ƚŚĞŶ�ĐůŝĐŬ�ŽŶ 
�����͞ŵĂŬĞ�Ă�ƉĂǇŵĞŶƚ͘͟ 
 
 
 
 

ϱ͘�DĂŬĞ�Ă�ƉĂǇŵĞŶƚ�ǀŝĂ�ǇŽƵƌ�,h�&�h�ĂĐĐŽƵŶƚ 
�����Žƌ�ĂŶŽƚŚĞƌ�ĮŶĂŶĐŝĂů�ŝŶƐƟƚƵƟŽŶ�ĂĐĐŽƵŶƚ͘ 
�����WůĞĂƐĞ�ŶŽƚĞ�ƚŚĞ�ƉĂǇŵĞŶƚ�ĚƵĞ�ĚĂƚĞ�ĨŽƌ�Ăůů 
�����ĐƌĞĚŝƚ�ĐĂƌĚƐ�ŝƐ�ƚŚĞ�ϰƚŚ�ŽĨ�ĞǀĞƌǇ�ŵŽŶƚŚ͘ 
 
 


